
Rely on our quality 
and service.
Birdi patient care representatives and licensed 
pharmacists are available 24/7, year-round.* We 
are committed to the highest level of excellence, 
which places us at the forefront of medication 
management. We are dedicated to helping you 
control medication costs while providing an 
exceptional customer service experience.

Birdi is a fully accredited mail order pharmacy 
focused on patient care and service. 

For questions or to learn 
more, visit birdirx.com or 
call 866.909.5170 (TTY: 
711)

Ask your doctor to send 
a new prescription to 
us using this number: 
NCPDP 23-72528

Visit birdirx.com 
to manage your 
prescriptions online.

Call 866.909.5170 
(TTY: 711) and Birdi will 
help you transfer your 
prescription. Our team is 
available 24 hours daily.*

birdirx.com

*Some service hours may result in a call back from a pharmacy representative.

Easy options 
to get started:

Medication 
home delivery

Safe. Private. Convenient. Affordable.



Prescriptions by mail – just 
what the doctor ordered.

Skip the lines and never be 
without your medication.

Ensuring the right medication 
at the right time. 

Maintenance medications 
completely maintenance free.

Get the medications you need without the fuss. With 
Birdi, your medications are always delivered to you 
on time, safely, and conveniently. 

We coordinate with your doctor to deliver 
comprehensive pharmacy services, ensuring you 
get the individual support you need with every 
prescription fill. 

With Birdi, no matter where you are in the U.S., 
Puerto Rico and most U.S. territories, your 
medications are delivered on time, safely and 
confidentially –directly to your home.

For your protection, our pharmacists monitor your 
medication profile, comparing new drugs to those 
previously filled. 

Fewer trips to the pharmacy

Potentially lower copay and more 
savings than retail pharmacies

Free standard shipping and 
delivery tracking with options for 
expedited shipping

Refill reminders so your medication 
arrives when you need it

Licensed pharmacists available 24/7*

Secure, private packaging
Safely and securely pay your 
balance online

Track the status of your 
prescriptions

Learn how many refills you 
have available

Transfer prescriptions from 
other pharmacies

View your medication history 
and more

If you are already registered, click ‘Log In’ 
and enter your user name and password. 

If this is your first visit, select ‘Register Now’ 
and complete the registration form.  
A member ID is required.

Manage your prescriptions 
and make secure payments 
online, 24/7.

Registration is easy 
at birdirx.com.

birdirx.com

If you regularly take maintenance medications for 
conditions such as high blood pressure, cholesterol, 
or diabetes, home delivery may be a convenient and 
cost-effective option for you.




